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For over 20 years, High Velocity Communications (HVC) has provided 
turnkey solutions across a full range of market-focused content. 
HVC delivers compelling content that strengthens connections with 
your customers, influences their purchase decisions and provides 
measurable results. HVC provides:

•	 Print & Digital Publications

•	 Customer Testimonial Videos

•	 Tutorials and Training Videos

•	 Recruitment Videos

•	 e-Newsletters

•	 Customer & Employee Publications

•	 Website Content & Social Media Content

•	 Collateral Projects

•	 Technical Articles

•	 Hardcover & Softcover Books

•	 Archived Content 

Whatever your content marketing needs—HVC is your proven 
resource. On the following pages, you’ll find information to assist 
you in evaluating and selecting the right-focused custom content 
that helps you achieve your communications, marketing and sales 
objectives.

To learn more, please visit: HighVelocityCommunications.com

Follow us on:

HVC DELIVERS CONTENT THAT 
CONNECTS YOU WITH YOUR CUSTOMERS

CONNECTING YOU WITH YOUR CUSTOMERS

INDUSTRY 
EXPERTISE
No matter what type of content marketing 
tools you need—from customer testimonial 
videos and stories with high-quality 
photography for your web pages, social media 
and online publications to in-depth articles 
about technology, new products and product 
support—HVC can help right now. 

HVC has the creative firepower, expertise and 
industry experience to work with you and your 
team to develop content that supports any 
marcom need.

http://www.HighVelocityCommunications.com
http://www.HighVelocityCommunications.com
https://www.instagram.com/highvelocitycomm/
https://www.linkedin.com/company/high-velocity-communications
https://vimeo.com/highvelocitycomm
https://www.facebook.com/HighVelocityComm
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“High Velocity Communications’ team can be 
summed up in two words: Quality. Professional.

Quality. Top quality writing and video result 
in communication pieces Ring Power wants 
to share with its customers and potential 
customers.

Professional. Tim and his team are the epitome 
of professionalism and do what they say they’re 
going to do.

Ring Power will continue looking to HVC to 
produce excellent videos, stories and full-color 
print magazines.”	

—  MARK PEARSON 
	 Marketing Manager 

Ring Power Corp.

http://www.HighVelocityCommunications.com
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CUSTOM CONTENT FOR EVERY MEDIA PLATFORM
HVC develops content, you choose delivery
Customers and prospects access information from a 
wide variety of sources.

Whether it’s on their smart phones, iPads, laptops, 
videos, e-magazines, print publications, social 
media, billboards, television, radio spots or direct 
mail—compelling content is the key.

HVC prepares high-quality, high-impact content 
across a wide variety of delivery platforms, since 
no one medium alone will effectively reach all your 
customers and prospects.

With the vast array of choices available, how 
do you select the most cost-efficient means of 
communicating with your customers and prospects, 
while achieving the greatest possible ROI for your 
marketing communications investments?

Considerations include:

•	 Which mediums should you use, and for what 
messages?

•	 How do you reach customers and prospects with 
pinpoint accuracy at the most efficient cost per 
contact?

•	 How do you measure effectiveness?

SALES PROMOTION PUBLICATIONS
SOFTCOVER AND 
HARDCOVER BOOKS

CUSTOM PUBLICATIONS
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Lessons Learned  
from a Lifetime of Sales, marketing 

and Account Management at Caterpillar

By Mike Hinrichsen
With Foreword by Charlie Luck
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Solar Turbines Short Style Guide

SOLAR LOGO USAGE

TYPOGRAPHY TRADEMARK USAGE

MINIMUM SIZE

PROPER ISOLATION

PRIMARY COLOR PALETTE

SECONDARY COLOR PALETTE

COLOR

BLACK & WHITE

REVERSE & WHITE

The logo should not appear smaller 
than 3/8” height.

Logo should be isolated from other 
elements by a distance equal to 
the “S” in Solar.

Cat Yellow
CMYK Gloss: C:0 M:29 Y:100 K:0 
CMYK Matte: C:0 M:23 Y:100 K:0
RGB: 255, 205, 17

Black
C:0 M:0 Y:0 K:100
HTML: #000000

C:69 M:63 Y:62 K:58
RGB:51, 51, 51 
HTML: #333333

7/2015

C:60 M:51 Y:51 K:20
RGB:102, 102, 102
HTML: #666666

C:43M:35 Y:35 K:1
RGB:153, 153, 153
HTML: #999999

C:19 M:15 Y:16 K:0
RGB:204, 204, 204
HTML: #CCCCCC

C:100 M:72 Y:0 K:18
RGB:0, 73, 144
HTML: #003399

Customer Services 
Blue

Cat yellow and Black are the standard company colors, to be 
used primarly to showcase the Solar brand.  

Colors within the secondary color palette may be used along 
with the primary brand colors as accents or complements to the 
brand.

The primary typeface for designed pieces is Univers. For digital communications, including websites and 
email, Arial or Univers is acceptable. 

Aa Univers 67 Condensed Bold
Aa Univers 67 is used for display type, headlines and for points of empasis.

Aa Univers 47 Condensed Light
Aa Univers 47 is the primary typeface used for body copy and printed documents.

Aa Univers 57 Condensed
Aa Univers 57 is the secondary typeface used for body copy and printed documents. Can be used  

for better emphasis.

Aa  Arial Narrow
Aa Arial Narrow is the primary typeface used for body copy when Univers is unavailable 

In addition to the logo, there are trademarks and/or 
wordmarks used by the company to identify itself and 
products. 
Registered Trademarks 
Solar®
Saturn®
Centaur®
Mars®
Spartan®
Taurus™
SoLoNOx™
Titan™
Mercury™
Turbotronic™
InSight System™
InSight Connect™
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eROUTES 
A PLANT-TO-PAVER, PROCESS-MONITORING SOLUTION  

FOR PEAK EFFICIENCY & MAXIMUM PRODUCTIVITY

INFLUENCE THE OUTCOME

CUSTOM CONTENT FOR EVERY MEDIA PLATFORM
HVC develops content, you choose delivery

COLLATERAL
CUSTOMER VIDEOS

The essential first step is to align your communications messages 
with your sales and marketing goals and your target audience 
segments. Some basics include:

•	 State your marketing objectives and strategies

•	 Support sales goals for all your specific products and 
divisions and extending to specific product support programs 
to help you establish priorities

IT ALL STARTS WITH A PLAN

CUSTOMER SUCCESS CAPSULES

•	 Identify your target audience segments and secure customer/
prospect email addresses

•	 Allocate budget by product or product family/business unit/
event/market segment

•	 Select media vehicles based on cost/reach/impact/timing

•	 Motivate a predetermined response; set metrics/ 
measurable ROI

•	 Establish a budget and timeframe

With knowledge of these basics, we can help you build a content 
marketing plan for all your media platforms that align your sales 
objectives and priorities with customers’ information needs.

PL
US

CO
N
CI
ER
GE

DREAMING OF 100% HASSLE-FREE OWNERSHIP?
MAKE IT A REALITY WITH CAT®

PLUS™
CONCIERGE

FIRST PARK 94SOMERS, WISCONSIN

FIRSTPARK
94

MILWAUKEE BUSINESS JOURNAL REAL ESTATE AWARDS - 2017

BEST NEW DEVELOPMENT: INDUSTRIAL & PROJECT OF THE YEARFIRST PARK 94
SOMERS, WISCONSIN

POWER PROFILE
Market Segment: Commercial Business

At just over one million square feet, the Kansas 

City International Airport (KCI) Single Terminal 

is the largest infrastructure project in the 

city’s history. The structure will be built on the 

footprint of the airport’s former Terminal A, 

which was decommissioned and demolished in 

the summer of 2019. 

Completion is estimated in 2023, with 39 gates 

and the ability to expand to 50 in the future. The 

project will also include a 6,300-space parking 

structure. The new terminal will support more 

efficient airline operations and allow airport 

users to enjoy the convenience of modern air 

travel in a facility with updated technology and 

amenities, close parking, spacious gate areas, 

and ample food and beverage options.

“Travelers will be impressed by the wide-open 

spaces the moment they enter the terminal,” 

says an airport statement on the project. “Light 

and airy with a Kansas City feel, including our 

signature fountains, the KCI single terminal will 

be a different journey than before.”

POWER NEED
While construction continues on the modern 

new airport terminal, behind the scenes 

a critical systems upgrade took place in 

December 2019.

As construction continued on the $1.5 billion 

Single Airport Terminal, technicians from 

Cat® dealer Foley Power Solutions assisted 

specialists from Caterpillar in upgrading 

electrical switchgear that provides emergency 

backup power to the airport’s runway lights. 

The runway must be illuminated at all times 

to provide navigational aid to pilots, while 

the chillers provide air conditioning to the 

passenger terminal.

The Cat Switchgear is an integral component 

of Kansas City International Airport’s standby 

power system, and includes two Cat 3512B diesel 

generator sets that can parallel with the utility 

grid, or go it alone should grid power be lost.

“One of the most critical places here is the 

airfield,” says Kenneth Williams, fleet asset 

manager for KCI. “Usually when we anticipate 

severe weather conditions we want the 

generators already running. That way, it’s a 

matter of switching over to backup power so our 

airport controllers don’t get a big glitch which 

could cause flight delays and safety issues. So, 

it’s really critical for us to have those airfield 

lights on at all times.”  

The Cat gensets and switchgear at KCI were 

installed in 2004. While generator sets tend to 

stand the test of time, switchgear is technology 

that requires regular attention and periodic 

upgrades.

“People tend to think that switchgear never 

fails,” says Steve Messina, a product support 

and service rep for Foley Power Solutions. “It’s 

a big piece of equipment that sits in a room by 

itself.  As long as the generators are running 

right and they’re testing them right, they tend to 

think everything is fine and dandy.”

With the advance of technology, the timeframe 

for upgrades has been cut in half to once every 

10 to 15 years, he says.

“Ten years goes by in a hurry, and little do they 

know that some of those parts will become 

obsolete,” Messina says. “With technology, 

there’s always an update, and it’s the same 

with switchgear. Protective relays and PLCs 

become obsolete over a period of time, and that 

timeframe is getting shorter and shorter.

“There’s a lot of switchgear units out there that 

are over 20 years old,” Messina adds. “A lot 

of places just stay with the same equipment 

because it has worked. Normally they don’t 

react until there’s an issue. We want to make 

sure people understand that this equipment 

is crucial to the operation of the generators 

coming on in case of a major emergency.” 

Without properly functioning switchgear, in 

many cases the generator sets will not start 

automatically and require a manual start. 

Hospitals and data centers are prime candidates 

for switchgear modernization, says Steve 

Holland, advanced electrical services manager 

for Foley Power Solutions. 

“If a data center’s equipment goes down, it 

could cost millions of dollars a minute,” Holland 

says. “And with a hospital it could result in the 

loss of life if their power backup system does not 

function properly.”  

SOLUTION
When KCI’s standby power system began 

experiencing some age-related technical issues, 

the team at Foley Power Solutions conducted 

an assessment of the switchgear in 2018, and 

subsequently recommended a comprehensive 

upgrade after consulting with electrical 

engineers at the Cat Switchgear facility in 

Alpharetta, Ga. 

“When we identify a potential upgrade, we bring 

the experts in from Caterpillar, and they provide 

us with a solution as to what it will take to get 

that component or system out of an obsolescent 

situation,” Holland says.  

“As with any technology, the PLCs and the 

relays and the HMI are left in the past,” Holland 

adds. “When it’s not serviceable anymore or 

the next generation comes out, those particular 

products begin to become obsolete. It’s not only 

Location:
Kansas City, MO

Customer Business Issue:

Standby power for airfield

Solution:
3512B diesel generator sets (2), 

4600V 1200 A utility/generator  

paralleling switchgear

Three Year Customer Value Agreement

Cat® Dealer:
Foley Power Solutions

Customer: Kansas City International Airport (KCI)

KCI’s new terminal will support more efficient 

airline operations and allow airport users to 

enjoy the convenience of modern air travel in an 

updated facility.

POWER PROFILE
Market Segment: Healthcare

POWER NEED
Harbor Retirement Associates offers 

independent senior living, providing residents 

with engaging activities and exceptional 

amenities for their vibrant, active lifestyles.

Based in Vero Beach, Florida, Harbor Retirement 

Associates operates 34 communities across  

the country branded as HarborChase, including 

l8 locations in Florida.

In 2018, Florida state agencies instituted 

new rules mandating that all nursing homes 

and assisted living facilities have proper 

standby power systems and enough fuel to 

sustain operations and maintain comfortable 

temperatures for at least 96 hours following a 

power outage.

As a result, Harbor Retirement Associates 

reviewed its standby power capabilities and 

commissioned several system upgrades to 

support the company’s ongoing commitment to 

the highest standards of hospitality, elegance 

and attentive care.

SOLUTION
Harbor Retirement Associates selected  

Ring Power, the local Cat® dealer, to  

enhance its standby power capabilities  

at the 92-unit HarborChase of Wildwood  

and 96-unit HarborChase of Villages Crossing 

facilities. Ring Power technicians installed  

and commissioned Cat C7.1, Cat C9 and  

Cat C13 diesel generator sets ranging from  

150 kW to 400 kW.

Additionally, Ring Power supplied sound-

attenuated enclosures for the generator sets, 

integrated diesel fuel storage and automatic 

transfer switches. 

“If we lose power coming from the city, 

the emergency power kicks in,” explained 

Alvin Smith, senior director of maintenance 

for HarborChase of Wildwood. “It covers 

our lighting and powers all of our life safety 

equipment from alarms to elevators. It also 

provides power to all of the air conditioning  

in our general common areas to keep the 

building cool.”

In all, Harbor Retirement Associates has 

purchased Cat standby power solutions for  

16 of its HarborChase facilities throughout the 

state of Florida. 

RESULTS 
The standby power systems have operated as 

planned since the new units were installed in 

2018. The generator sets are programmed to 

start automatically every Monday morning to 

make sure the standby power is ready to run.

“We’ve had a few incidents where the utility 

power is off for about an hour, and once the 

emergency power kicks on, you don’t realize 

that utility power is out,” Smith recounted. “The 

lights flicker, and then the system transfers to 

backup power. Our computers still run, all of our 

life safety systems are still powered, and you 

really wouldn’t know that we’re without grid 

power when you walk into the building.”

When the generator sets run, the sound 

enclosures keep the noise levels to a minimum. 

“It’s not loud, and the residents don’t complain 

about the noise at all,” Smith observed. 

Ring Power technicians provide ongoing 

maintenance and service through a Customer 

Value Agreement (CVA).

“The guys from Ring Power are on top of it,” 

Smith noted. “I just call them if there’s any sort 

of issue, and they come to our location without 

hesitation. Ring Power and Caterpillar stand with 

us by providing the expertise, technology and 

support that we need to continually exceed the 

expectations of our residents and their family 

members.”

For more information,  

please visit cat.com/powergeneration

The HarborChase of Wildwood senior living 

community features 92 units, including 66 

residences designed for assisted living and  

26 for memory care.

The standby power solution for HarborChase 

of Wildwood includes sound-attenuated 

enclosures, integrated diesel fuel storage  

and automatic transfer switches.

47133575  September 2020 

© 2020 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET’S DO THE WORK, their respective logos, “Caterpillar Corporate 

Yellow”, the “Power Edge” and Cat “Modern Hex” trade dress as well as corporate and product identity used herein, are 

trademarks of Caterpillar and may not be used without permission. 

Customer: Harbor Retirement Associates

Location:
Wildwood and Lady Lake, Florida, USA 

Customer Business Issue:
Reliable standby power that provides  

safety and comfort for first-class senior  

living communities

Solution:
Cat® diesel generator sets ranging from  

150 kW to 400 kW

Cat® Dealer:
Ring Power

http://www.HighVelocityCommunications.com
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Nothing motivates customers and prospects more 
than highly credible, easy-to-access customer 
testimonial videos.

Your salesforce will confirm that nothing is more influential 
with customers and prospects than personal endorsements 
from their peers. When respected customers share their 
personal success stories based on your products and support 
services—other customers and prospects listen.

Video can be inexpensive

With today’s ever-accelerating technology, high-quality video 
doesn’t need to cost you a fortune. In fact, video is extremely 
affordable and costs much less than you might think.

To find out how you can strategically utilize video to serve 
a wide range of communication needs, contact us.

To capture complete customer jobsite stories, HVC uses 
all the latest video cameras including GoPros and drones. 
Plus, HVC has complete, in-house video editing resources 
to produce high-quality, compelling videos.

Talk with HVC about producing videos of your most 
influential customers, and they will become powerful sales 
spokespersons for your company.

The best way to assess the power of videos is to 
view some of HVC’s affordable, effective videos at: 
vimeo.com/highvelocitycomm 

HVC—YOUR AFFORDABLE SOURCE  
FOR CUSTOMER VIDEOS

Source: rawshorts.com/blog/video-marketing-stats-infographic

VIDEO MARKETING STATISTICS

“In 2020, 82% of internet  
traffic came from video.” 

“75% of B2B marketers report positive  
ROI results from video content.”

“Videos are shared on social  
media 1200% more than images  

and text combined.”

http://www.HighVelocityCommunications.com
http://vimeo.com/highvelocitycomm
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Whatever your collateral needs–digital magazines, sales 
promotions, product brochures, direct mail campaigns, 
open house materials, billboards, print ads, posters–
HVC has the product, market and application experience 
to help you concept, design and produce your materials 
on a cost-efficient, turnkey basis.

Contact the professionals at HVC today. We’re ready 
to help!

COLLATERAL
HVC IS AN EXPERT, EXPERIENCED,  
COST-EFFICIENT RESOURCE  
FOR YOUR COLLATERAL NEEDS

POWER PROFILE
Market Segment: Commercial Business

At just over one million square feet, the Kansas 

City International Airport (KCI) Single Terminal 

is the largest infrastructure project in the 

city’s history. The structure will be built on the 

footprint of the airport’s former Terminal A, 

which was decommissioned and demolished in 

the summer of 2019. 

Completion is estimated in 2023, with 39 gates 

and the ability to expand to 50 in the future. The 

project will also include a 6,300-space parking 

structure. The new terminal will support more 

efficient airline operations and allow airport 

users to enjoy the convenience of modern air 

travel in a facility with updated technology and 

amenities, close parking, spacious gate areas, 

and ample food and beverage options.

“Travelers will be impressed by the wide-open 

spaces the moment they enter the terminal,” 

says an airport statement on the project. “Light 

and airy with a Kansas City feel, including our 

signature fountains, the KCI single terminal will 

be a different journey than before.”

POWER NEED
While construction continues on the modern 

new airport terminal, behind the scenes 

a critical systems upgrade took place in 

December 2019.

As construction continued on the $1.5 billion 

Single Airport Terminal, technicians from 

Cat® dealer Foley Power Solutions assisted 

specialists from Caterpillar in upgrading 

electrical switchgear that provides emergency 

backup power to the airport’s runway lights. 

The runway must be illuminated at all times 

to provide navigational aid to pilots, while 

the chillers provide air conditioning to the 

passenger terminal.

The Cat Switchgear is an integral component 

of Kansas City International Airport’s standby 

power system, and includes two Cat 3512B diesel 

generator sets that can parallel with the utility 

grid, or go it alone should grid power be lost.

“One of the most critical places here is the 

airfield,” says Kenneth Williams, fleet asset 

manager for KCI. “Usually when we anticipate 

severe weather conditions we want the 

generators already running. That way, it’s a 

matter of switching over to backup power so our 

airport controllers don’t get a big glitch which 

could cause flight delays and safety issues. So, 

it’s really critical for us to have those airfield 

lights on at all times.”  

The Cat gensets and switchgear at KCI were 

installed in 2004. While generator sets tend to 

stand the test of time, switchgear is technology 

that requires regular attention and periodic 

upgrades.

“People tend to think that switchgear never 

fails,” says Steve Messina, a product support 

and service rep for Foley Power Solutions. “It’s 

a big piece of equipment that sits in a room by 

itself.  As long as the generators are running 

right and they’re testing them right, they tend to 

think everything is fine and dandy.”

With the advance of technology, the timeframe 

for upgrades has been cut in half to once every 

10 to 15 years, he says.

“Ten years goes by in a hurry, and little do they 

know that some of those parts will become 

obsolete,” Messina says. “With technology, 

there’s always an update, and it’s the same 

with switchgear. Protective relays and PLCs 

become obsolete over a period of time, and that 

timeframe is getting shorter and shorter.

“There’s a lot of switchgear units out there that 

are over 20 years old,” Messina adds. “A lot 

of places just stay with the same equipment 

because it has worked. Normally they don’t 

react until there’s an issue. We want to make 

sure people understand that this equipment 

is crucial to the operation of the generators 

coming on in case of a major emergency.” 

Without properly functioning switchgear, in 

many cases the generator sets will not start 

automatically and require a manual start. 

Hospitals and data centers are prime candidates 

for switchgear modernization, says Steve 

Holland, advanced electrical services manager 

for Foley Power Solutions. 

“If a data center’s equipment goes down, it 

could cost millions of dollars a minute,” Holland 

says. “And with a hospital it could result in the 

loss of life if their power backup system does not 

function properly.”  

SOLUTION
When KCI’s standby power system began 

experiencing some age-related technical issues, 

the team at Foley Power Solutions conducted 

an assessment of the switchgear in 2018, and 

subsequently recommended a comprehensive 

upgrade after consulting with electrical 

engineers at the Cat Switchgear facility in 

Alpharetta, Ga. 

“When we identify a potential upgrade, we bring 

the experts in from Caterpillar, and they provide 

us with a solution as to what it will take to get 

that component or system out of an obsolescent 

situation,” Holland says.  

“As with any technology, the PLCs and the 

relays and the HMI are left in the past,” Holland 

adds. “When it’s not serviceable anymore or 

the next generation comes out, those particular 

products begin to become obsolete. It’s not only 

Location:
Kansas City, MO

Customer Business Issue:

Standby power for airfield

Solution:
3512B diesel generator sets (2), 

4600V 1200 A utility/generator  

paralleling switchgear

Three Year Customer Value Agreement

Cat® Dealer:
Foley Power Solutions

Customer: Kansas City International Airport (KCI)

KCI’s new terminal will support more efficient 

airline operations and allow airport users to 

enjoy the convenience of modern air travel in an 

updated facility.

POWER PROFILE
Market Segment: Healthcare

POWER NEED
Harbor Retirement Associates offers 

independent senior living, providing residents 

with engaging activities and exceptional 

amenities for their vibrant, active lifestyles.

Based in Vero Beach, Florida, Harbor Retirement 

Associates operates 34 communities across  

the country branded as HarborChase, including 

l8 locations in Florida.

In 2018, Florida state agencies instituted 

new rules mandating that all nursing homes 

and assisted living facilities have proper 

standby power systems and enough fuel to 

sustain operations and maintain comfortable 

temperatures for at least 96 hours following a 

power outage.

As a result, Harbor Retirement Associates 

reviewed its standby power capabilities and 

commissioned several system upgrades to 

support the company’s ongoing commitment to 

the highest standards of hospitality, elegance 

and attentive care.

SOLUTION
Harbor Retirement Associates selected  

Ring Power, the local Cat® dealer, to  

enhance its standby power capabilities  

at the 92-unit HarborChase of Wildwood  

and 96-unit HarborChase of Villages Crossing 

facilities. Ring Power technicians installed  

and commissioned Cat C7.1, Cat C9 and  

Cat C13 diesel generator sets ranging from  

150 kW to 400 kW.

Additionally, Ring Power supplied sound-

attenuated enclosures for the generator sets, 

integrated diesel fuel storage and automatic 

transfer switches. 

“If we lose power coming from the city, 

the emergency power kicks in,” explained 

Alvin Smith, senior director of maintenance 

for HarborChase of Wildwood. “It covers 

our lighting and powers all of our life safety 

equipment from alarms to elevators. It also 

provides power to all of the air conditioning  

in our general common areas to keep the 

building cool.”

In all, Harbor Retirement Associates has 

purchased Cat standby power solutions for  

16 of its HarborChase facilities throughout the 

state of Florida. 

RESULTS 
The standby power systems have operated as 

planned since the new units were installed in 

2018. The generator sets are programmed to 

start automatically every Monday morning to 

make sure the standby power is ready to run.

“We’ve had a few incidents where the utility 

power is off for about an hour, and once the 

emergency power kicks on, you don’t realize 

that utility power is out,” Smith recounted. “The 

lights flicker, and then the system transfers to 

backup power. Our computers still run, all of our 

life safety systems are still powered, and you 

really wouldn’t know that we’re without grid 

power when you walk into the building.”

When the generator sets run, the sound 

enclosures keep the noise levels to a minimum. 

“It’s not loud, and the residents don’t complain 

about the noise at all,” Smith observed. 

Ring Power technicians provide ongoing 

maintenance and service through a Customer 

Value Agreement (CVA).

“The guys from Ring Power are on top of it,” 

Smith noted. “I just call them if there’s any sort 

of issue, and they come to our location without 

hesitation. Ring Power and Caterpillar stand with 

us by providing the expertise, technology and 

support that we need to continually exceed the 

expectations of our residents and their family 

members.”

For more information,  

please visit cat.com/powergeneration

The HarborChase of Wildwood senior living 

community features 92 units, including 66 

residences designed for assisted living and  

26 for memory care.

The standby power solution for HarborChase 

of Wildwood includes sound-attenuated 

enclosures, integrated diesel fuel storage  

and automatic transfer switches.
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Customer: Harbor Retirement Associates

Location:
Wildwood and Lady Lake, Florida, USA 

Customer Business Issue:
Reliable standby power that provides  

safety and comfort for first-class senior  

living communities

Solution:
Cat® diesel generator sets ranging from  

150 kW to 400 kW

Cat® Dealer:
Ring Power

Short problem-solution capsules focus on customer 
power-generation successes. Power Profiles are 
distributed electronically to customers and prospects. 
Supported by social media links, and available in 
an online library. This multi-use content is powered 
by customer application successes highlighting 
engineering, hardware, software and customer support 
capabilities.

CUSTOMER SUCCESS CAPSULES

CUSTOM PUBLICATIONS

COMPONENT REBUILD CENTER

What it means for employees and clients
Pages 4-5

NEARING COMPLETION!

CRITICAL SUCCESS FACTOR:  CLIENTS

 VOLUME 2, ISSUE 3 | OCTOBER 2014

MORE THAN GREAT MACHINES®

2017 BUYERS’ GUIDE  

Infrastructure Original Editable File

1/C Reverse Wht

4/c Black
C50 M30 Y30 K100

TM

LOUISIANA CAT

RENT IT HERE ❘ HIGH QUALITY RENTALS FROM LOUISIANA CAT

GUIDE
2017 BUYERS’

SPECIAL ISSUE

INCLUDES 
ALL NEW MODELS

+ TECHNOLOGY SOLUTIONS
FUEL EFFICIENCY
ATTACHMENTS

JANUARY/FEBRUARY 2017 www.roadking.com

330-MPH
MAN

THE WALL

John Force continues winning ways

The Spirit of 
America’s Story

TIRES 
GALORE

NEW COMMERCIAL 
TIRE NETWORK™

BUCKET LIST
CAR & TRUCK SHOW CALENDAR

MEGA  
Tilcon New Jersey Goes From Three Plants to One

SPECIAL SHOW EDITION

DECISION

A publication from Gencor Industries, Inc.

FALL 2014
TM

HVC has valuable experience producing top-quality custom 
publications that can complement your staff.

Flexible, Cost-Efficient, Turnkey Solutions Available

Tell us what you would like to accomplish; determine what 
you handle internally and what responsibilities you wish 
to delegate to HVC. Then, based on your specifications and 
quantity requirements, HVC will provide you with a detailed 
price quotation. It’s that easy!

HERE’S AN EXCITING NEW WAY TO 
SELL THE HOUSE AND MUCH MORE!

http://www.HighVelocityCommunications.com


2022
HVC CREATES HARDCOVER BOOKS THAT FEATURE 
PRODUCTS, DELIVER TECHNICAL CONTENT OR 
COMMEMORATE ANNIVERSARIES.

HARDCOVER BOOKS

CONNECTING YOU WITH YOUR CUSTOMERS

FOLLOW US

Digital and print product line brochures and specification guides 
provide vital information for distribution partners to inform, educate 
and motivate end-use customers and prospects. A wide range of 
product information, specifications and support capabilities can be 
disseminated in multiple ways. This valuable content connects with 
those seeking additional information and motivates them to engage 
with the appropriate local, regional or national sources.

SALES SUPPORT LITERATURE

2022 Peterson Cat Product Line

PetersonCat.com

MODEL 239D 249D 259D 279D 289D 299D2 299D2 XHP
Engine C2.2 C2.2 C3.3B DIT C3.3B DIT C3.3B DIT C3.8 DIT C3.8 DIT
Net HP 65.8 hp 65.8 hp 73.2 hp 72.9 hp 72.9 hp 95 hp 110 hp

Operating Weight 7,289 lb 7,685 lb 8,945 lb 9,893 lb 10,533 lb 11,275 lb 11,608 lb

Loader Hydraulic Power 35.5 hp 35.5 hp 39 hp 44 hp 44 hp 44 hp 44 hp

Tipping Load 4,100 lb 4,600 lb 5,800 lb 5,870 lb 7,600 lb 9,200 lb 9,450 lb
Operating Capacity
(50% Tipping Load) 2,050 lb 2,300 lb 2,900 lb 3,800 lb 3,800 lb 4,600 lb 4,975 lb

Bucket Pin Height at Max Lift 111.2 in 118.2 in 121 in 124.9 in 125.1 in 126.3 in 126.3 in

MODEL 300.9D 301.4C 301.7D 301.7D 
CR 302.4D 302.7D 

CR
303E 
CR

303.5E2 
CR

304E2 
CR

304.5E2 
XTC

305E2 
CR

305.5E2 
CR 307E2 308E2 

CR

Engine 31NV70 3TNV76 3TNV76 3TNV76 3TNV76 3TNV76 C1.3 C1.7 C2.4 C2.4 C2.4 C2.4 C2.4 C3.3B

Net Power 13 hp 17.7 hp 17.7 hp 17.7 hp 17.7 hp 20.7 hp 23.5 hp 23.5 hp 40.2 hp 40.2 hp 40.2 hp 44.1 hp 50.6 hp 65 hp

Operating Weight (lb) 2,061 3,241 3,810 3,726 5,115 5,890 6,750 8,209 8,906 8,996 11,443 11,958 16,028 18,519

Stick Digging Force (lbf) 1,011 1,596 2,518 1,890 3,372 3,372 3,731 4,249 4,856 4,856 5,553 6,500 8,340 9,015

Bucket Digging 
Force (lbf) 2,000 3,597 4,226 3,190 4,900 4,900 6,384 7,419 8,498 8,498 10,049 11,445 11,375 13,534

Blade Width (in) 28 38.6 39 39-51 55 61.9 60 70 77 77 78 77 90.6 91.3

MODEL 311F L 313F L 313F L GC 315F L 316F L 318F L

Engine C3.4B C4.4 ACERT C3.4B C4.4 ACERT C4.4 ACERT C4.4 ACERT

Net Power 70 hp 92 hp 70 hp 97 hp 117 hp 117 hp

Operating Weight 30,600 lb 33,080 lb 29, 300 lb 37,794 lb 39,710 lb 42,340 lb

Max. Drawbar Pull 25,700 lbf 25,628 lbf 24,706 lbf 25,400 lbf 35,053 lbf 46,513 lbf

Stick Digging Force 11,400 lbf 12,800 lbf 14,400 lbf 12,800 lbf 15,500 lbf 16,700 lbf

Bucket Digging Force 17,900 lbf 19,200 lbf 19,300 lbf 19,200 lbf 22,000 lbf 24,400 lbf

MODEL 320 GC 320 323 325F L 326F L 330F L 335F L

Engine C4.4 ACERT C4.4 ACERT C7.1 ACERT  C4.4 ACERT  C7.1 ACERT C7.1 ACERT C7.1 ACERT

Net Power 121 hp 162 hp 162 hp 161 hp 200 hp 235 hp 200 hp

Operating Weight 48,300 lb 50,100 lb 56,200 lb 57,100 lb 58,470 lb 69,950 lb 84,170 lb

Max. Digging Depth 22 ft 1 in 22 ft 1 in 22 ft 1 in 22 ft 24 ft 6 in 25 ft 7 in 24 ft 9 in

MODEL* 336F L 336F L XE 349F L 352F L 374F L 390F L

Engine C9.3 ACERT C9.3 ACERT C13 ACERT C13 ACERT C15 ACERT C18 ACERT

Net Power 303 hp 306 hp 417 hp 417 hp 472 hp 524 hp

Operating Weight 88,400 lb 88,800 lb 117,500 lb 112,200 lb 156,881 lb 190,204 lb

Max. Drawbar Pull 66,139 lbf 66,139 lbf 75,300 lbf 75,300 lbf 110,718 lbf 132,637 lbf

MODEL 257D 277D 287D 297D2 297D2 XHP
Engine C3.3B DIT C3.3B DIT C3.3B DIT C3.8 DIT C3.8 DIT
Net HP 74.3 hp 72.9 hp 72.9 hp 95 hp 106 hp

Operating Weight 8,048 lb 9,293 lb 9,929 lb 10,692 lb 10,918 lb

Loader Hydraulic Power 39 hp 44 hp 44 hp 44 hp 44 hp

Rated Operating Capacity (at 50% Tipping Load) 2,800 lb 3,290 lb 4,000 lb 4,700 lb 4,800 lb
Bucket Pin Height at Max Lift 121.7 in 125 in 125.1 in 127.6 in 127.6 in

MODEL 226D 232D 236D 242D 246D 262D 272D2 272D2 XHP

Engine C2.2 C2.2 C3.3B DIT C3.3B DIT C3.3B DIT C3.3B DIT C3.8 DIT Turbo C3.8 DIT Turbo

Net HP 65.8 hp 65.8 hp 73.2 hp 73.2 hp 72.9 hp 72.9 hp 95 hp 110 hp

Operating Weight 5,705 lb 6,213 lb 6,559 lb 6,980 lb 7,424 lb 8,011 lb 8,768 lb 9,255 lb

Rated Operating Capacity 1,550 lb 1,850 lb 1,800 lb 2,150 lb 2,150 lb 2,700 lb 3,400 lb 3,650 lb

Loader Hydraulic Power 31.1 hp 35.5 hp 39 hp 39 hp 44 hp 44 hp 44 hp 44 hp

Bucket Pin Height at Max Lift 110.9 in 118.1 in 122.9 in 121.1 in 124.2 in 124.9 in 127.1 in 128.6 in

Travel Speed Forward (1-2-spd) 7.6/11.1 mph 7.6/11.1 mph 7 mph 7.5 mph 7.7 mph 7.7 mph 6.6/9.4 mph 7.2/10.3 mph

Travel Speed Reverse (1-2-spd) 7.6/11.1 mph 7.6/11.1 mph 7 mph 7.5 mph 7.7 mph 7.7 mph 6.6/9.4 mph 7.2/10.3 mph

MODEL 120M2* 12M3* 140M3* 160M2 160M3* 14M3 16M3 18M3

Engine C7.1 ACERT C9.3 ACERT C9.3 ACERT C9.3 ACERT C9.3 ACERT C13 ACERT 
VHP

C13 ACERT 
VHP

C18 ACERT 
VHP

Base Net HP 
(1st Gear) 145 hp 179 hp 200 hp 213 hp 221 hp 238 hp 290 hp 304 hp

Blade Width 12 ft 12 ft 12 ft 14 ft 14 ft 14 ft 16 ft 18 ft

Operating Weight 39,892 lb 42,647 lb 43,950 lb 45,283 lb 45,547 lb 57,250 lb 71,454 lb 74,324 lb

Top Speed (Forward) 28.4 mph 29 mph 29 mph 29.5 mph 29.5 mph 32.1 mph 32.1 mph 32.1 mph
Top Speed (Reverse) 22.4 mph 23 mph 23 mph 23.3 mph 23.3 mph 25.4 mph 25.4 mph 25.3 mph

COMPACT TRACK LOADERS HYDRAULIC EXCAVATORS

MULTI TERRAIN LOADERS

SKID STEER LOADERS

MOTOR GRADERS

*All-wheel-drive versions are available for models 120M2, 12M3, 140M3 and 160M3.

 SMALL

 MEDIUM

 MINI

 LARGE

WHEELED EXCAVATORS

MODEL M314F M315F M316F M317F M318F M320F M322F

Engine C4.4 
ACERT

C4.4 
ACERT

C4.4 
ACERT

C4.4 
ACERT

C7.1 
ACERT

C7.1 
ACERT

C7.1 
ACERT

Net Power 141 hp 150 hp 141 hp 150 hp 169 hp 169 hp 169 hp

Max Travel Speed 23 mph 19 mph 22 mph 19 mph 22 mph 22 mph 19 mph

Operating Weight 31,658 to 
38,820 lb

34,810 to 
39,370 lb

35,428 to 
39,793 lb

38,230 to 
41,270 lb

39,529 to 
42,483 lb

42,141 to 
46,076 lb

46,837 to 
54,450 lb

Cat® SPEC GUIDE POCKET REFERENCE

Because specifi cations are subject to change 
without notice, check with us, your Cat Dealer, 
for the latest equipment information.

*Caterpillar also offers excavator-based, specialty equipment solutions in sizes 
ranging from the 313 through the 390. Consult our dealership for more information.

© 2018 Caterpillar All Rights Reserved. CAT, CATERPILLAR, 
BUILT FOR IT, their respective logos, “Caterpillar Yellow,” 
the “Power Edge” trade dress and Product Link,  as well as 
corporate and product identity used herein, are trademarks 
of Caterpillar and may not be used without permission.

NEXT GENERATION NEXT GENERATION NEXT GENERATION

Lessons Learned  
from a Lifetime of Sales, marketing 

and Account Management at Caterpillar

By Mike Hinrichsen
With Foreword by Charlie Luck

The Little Black
and Yellow Book
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CONTACT US

HIGH VELOCITY COMMUNICATIONS, INC.
1720 Dolphin Drive, Suite D
Waukesha, WI 53186-1489
262.544.6600 – Office 
HighVelocityCommunications.com

Tim O’Brien
President & Publisher
414.379.2120 – Mobile 
Tim@HighVelocityCommunications.com

Kelly Pemper
Director of Client Services
262.544.6600 – Office  
Kelly@HighVelocityCommunications.com

Warren Eulgen 
Founder
262.544.6600 – Office
Warren@HighVelocityCommunications.com

John Rondy 
Sr. Editor
262.544.6600 – Office
Johnr@HighVelocityCommunications.com

Jay Blazek 
Creative Director
262.544.6600 – Office
Jay@HighVelocityCommunications.com

Eric Valk
Sr. Art Director
262.544.6600 – Office
Eric@HighVelocityCommunications.com
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